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To Whom [t May Concern,

I am very please with the recommendation from Teletec Systems Inc. on purchased the
Restaurant Manager POS System at my second location since last year June 2002 over
the previous POS system [ have used. After using it for about 6 months, we have
completely switched over to Restaurant POS system for both locations,

The Restaurant Manager POS system has provided both stability and flexibility and easy
of use both at front and back office. It used to take days to train a server or a manager to
use the system. Now, it is just a matter of 15 minutes to half an hour, The split check
and unsplit check functions are so fast and easy to use so that it is no longer a problem for
us to do a split check during a busy dining time. Finger print attendance module has
provided great control over staffs attendance and reduce fraud. Delivery module is an
excellent way to monitor the number of times customer have come back. Restaurant
Manager POS system is the solution to restaurant management.

Thank again for great support and service from Teletec System Inc.

—

Kienly Hua

Co-owner

Spring Rolls by Thai Pan Ine.
Toronto Ontario







